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CONTACT INFORMATION 

AREA COMMERCIAL DIRECTOR 

Giancarlo Chang 

gichang@amresorts.com 

 

SALES MANAGER 

Stephanie Umaña 

sales.sepcr@secretsresorts.com  

 

ADDRESS 

10 Km North West from Panama Beach Main Entrance, 

Playa Arenilla, Papagayo Gulf, Guanacaste, 50503, Costa Rica 

 

Phone: (506) 2672.0000 

Fax: (506) 2672.0133  

 

PROPERTY OVERVIEW  

Set on Papagayo Bay along the Pacific coast of Costa Rica, Secrets Papagayo Costa Rica sits on a black, volcanic sand 

beach, which when coupled with lush, mountainous surroundings provides a stunning backdrop for an intimate, relaxing 

and romantic getaway. This oceanfront resort boasts 202 spacious non-smoking guest rooms and suites with finely 

appointed amenities, a private terrace or patio, and all the benefits of the Unlimited-Luxury® experience. Indulge in a 

welcome cocktail and cool towel, 24-hour room service*, a daily refreshed mini-bar, limitless gourmet dining and top-

shelf spirits at six restaurants, one café and five bars, pool and beach wait service, nightly entertainment and more. For 

an enhanced level of luxury, the Preferred Club offers 65 ocean view suites along with additional privileges, including 

access to a private Preferred Club lounge, enhanced bath amenities and much more. The full-service Secrets Spa by 

Pevonia® is a sanctuary for the senses, offering rejuvenating treatments and packages. Enjoy the natural scenery and 

attractions of Costa Rica by visiting the unique and stunning natural attractions of Guanacaste. An unparalleled 

experience awaits at Secrets Papagayo, just 20 minutes from the Liberia Airport and 30 minutes from downtown Liberia. 

 

*Temporarily available with limited hours 

 

TOTAL ROOM COUNT: 202 

 

PROPERTY DESCRIPTION 
Set in the exuberant Arenilla beach, Secrets Papagayo Costa Rica will offer adults a stunning Unlimited-Luxury® getaway in 

Costa Rica’s Gulf of Papagayo. The secure community around Secrets Papagayo provides striking views of native flora 

and fauna and miles of unspoiled Pacific Coast beach. This resort boasts 202 spacious non-smoking guest rooms and 

suites, each with a private balcony or terrace as well as a superb Unlimited-Luxury® experience starting with 24-hour 

room service*, a daily refreshed mini-bar and more. The Preferred Club will provide an enhanced level of luxury with 65 

ocean view suites and additional privileges including access to a private lounge, upgraded bath amenities and mini-bar, 

concierge service, pillow menu and much more. 

 

Guests will enjoy a welcome cocktail and cool towel, limitless gourmet cuisine, without reservations, at six restaurants 

and one café in addition to five bars that will serve unlimited top-shelf spirits. 24-hour dining options allow guests to 

enjoy late night bites at CoCo Café. Or stay in and order room service.*  It’s all available at any hour day or night. Days 

and nights are filled with land, beach and water activities and live entertainment. Two pools and a pristine beach await. 

Rejuvenation reigns supreme at the Secrets Spa by Pevonia®, offering massage, body and facial treatments in 13 

treatment rooms and a full-service beauty salon. Follow up this rejuvenation at the fully equipped fitness center or by 

taking part in one of many daily and nighttime activities. 

 
*Temporarily available with limited hours 

 

mailto:gichang@amresorts.com
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Just 20 minutes from the Liberia Airport and a mere 15 minutes from the touristic town of Coco Beach, Secrets 

Papagayo offers guests a privileged location both within the resort and throughout the area for an ideal Unlimited-Luxury® 

getaway on the Pacific Coast.  

 

UNIQUE SELLING POINTS 
• Privileged and secure location only 20 minutes south of Liberia International Airport  

• Intimate, romantic resort surrounded by two rocky hills with access to two stunning beaches  

• Unique bungalow-style suites tucked away in the hills, offering intimacy and beautiful ocean views 

• Lovely spa featuring an outdoor hydrotherapy pool, indoor treatment suites and outdoor massage palapas 

• Stunning wedding ceremony and reception locations, as well as romantic nooks, located throughout the property 

 

UNLIMITED-LUXURY® INCLUSIONS 
• Limitless access to gourmet à la carte dining options without reservations required 

• Unlimited international and domestic top-shelf spirits 

• Unlimited natural fruit juices and soft drinks 

• 24-hour room and concierge services* 

• Pool and beach wait service 

• Daily refreshed mini-bar with soft drinks, juice, bottled water and beer 

• Daily maid service 

• Endless daytime activities and live nightly entertainment 

• Theme parties, oceanfront bars and entertainment venues 

• No wristbands required 

• All taxes and gratuities 

• Enjoy free Wi-Fi 

 

*Temporarily available with limited hours 

 

Unlimited-Luxury® for all-adult romance. 

 

PAYMENT METHODS 
Credit cards accepted: AMEX, Visa, and MasterCard 

Currency exchange is located at the front desk. Fees may apply. ATM is available onsite.  

 

LOCATION INFORMATION 
Secrets Papagayo is located just 20 minutes from the Liberia Airport with many diving tours and outdoor tourism sites 

located nearby. The tour desk can help guests rent a car or arrange private or group excursions exploring the natural 

wonders of the local area such as volcanoes, hot springs and waterfalls through scuba diving, whitewater rafting, canopy 

tours and more. Additional charges may apply.  

 

Average Temperatures 

Month ºF ºC 

January 92/69 33/21 

February 94/70 34/21 

March 96/71 35/22 

April 97/73 36/23 

May 93/74 34/23 

June 90/74 32/23 

July 90/74 32/23 

August 90/74 32/23 

September 88/72 31/22 

October 88/72 31/22 

November 90/71 32/21 

December 90/71 32/21 
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Distance to nearby properties: 

Resorts Distance (miles) Distance (km) Distance (minutes) 

Dreams Las Mareas Costa Rica 59 95 102 

 

DESTINATION INFORMATION 
The Gulf of Papagayo is located in the Guanacaste province and northwestern coast of Costa Rica. It provides a lush 

atmosphere with mountains, tropical forests and diverse flora and fauna while still in close proximity to nearby 

excursions, shopping, dining and more.  

 

Local Points of Interest: 

• Peninsula Papagayo Golf Course – Designed by Arnold Palmer, this 18-hole, par-72 championship course, ranked 

among the "Top 100 Courses outside the United States" by Golf Digest, is located on the Papagayo Peninsula, just 

30 minutes from Secrets Papagayo. 

• World-Class Sport Fishing – The Gulf of Papagayo and the Pacific Ocean are renowned for their world-class sport 

fishing adventures and charters. 

• Coco Beach – Coco Beach, known as Playas del Coco, is one of Costa Rica’s most popular beaches. It’s one of the 

largest villages in Guanacaste, with great infrastructure and plenty of hotels, restaurants, bars and shops. It is a 

favorite for both tourists and locals looking for an ongoing, beach-style party. 

• Tamarindo Beach – Tamarindo is Guanacaste’s largest coastal center and is frequented by foreigners from all over the 

world. It has all the amenities of a Costa Rican beach town – surf, sand, sun and a bustling nightlife. This amazing 

town has become a mecca for surfers, but Tamarindo is also a favorite for eco-travelers. 

• Samara Beach – Samara Beach is one of the purest beaches in Costa Rica and is considered to be one of the most 

beautiful areas in Guanacaste. The beach has been presented with the highly regarded Blue Flag Award, given to only 

the cleanest and best preserved beaches in the country. 

• Santa Rosa National Park – Its beaches are a great option for the perfect getaway. The park boasts easy to find, basic 

camping facilities where you can enjoy the natural paradise.  

• Rincon de la Vieja National Park – Rincon de la Vieja is located northwest of Guanacaste's main transportation hub, 

Liberia, and it features a wealth of great activities to keep visitors busy such as hiking trails, horseback riding, tubing, 

mountain biking, and waterfall swimming. 

• Barra Honda National Park – 5,000 acres of a protected and important geological resource with a system of caves 

with stalactite and stalagmite formations. The Barra Honda Peak is 1,476 ft. high with 19 known caves and is made of 

old coral reefs that were pushed up by tectonic faults. The easiest to access is the Terciopelo Cave and is open to 

the public.  

• Downtown Liberia – Known as the “white city”, Liberia is a typical flatland town with wide streets, old buildings and 

bahareque houses (a material similar to adobe but made with cattle dung and straw). The city has managed to 

combine old edifices, customs and traditions with modernism and new buildings, including malls and various modern 

destinations.   

• Arenal Volcano National Park – Previously one of the most active volcanoes in Costa Rica, the beautiful Arenal is 

indeed a sight to behold. Visit La Fortuna, a tiny town near the base of the volcano, and the marvelous Hot Springs, 

a tropical paradise to relax both your mind and body. 
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ACCOMMODATIONS 
All 202 nonsmoking rooms are finely appointed and offer views of the gardens or the Gulf and Bay of Papagayo. The 

Preferred Club is an exclusive area providing exceptional services and attributes.  

 

Room Category View Dimensions Bedding Max Occupancy Quantity 

Standard Tropical View  

(Not on regular sale) 
Tropical View 

398 sq. ft. / 

37 m2 
1 king bed 2 adults 12 

Bungalow Suite Tropical View Tropical View 
452 sq. ft. / 

42 m2 

1 king bed 2 adults 60 

2 double beds 3 adults 17 

Standard Panoramic View 
Panoramic 

Ocean View 

398 sq. ft. / 

37 m2 
1 king bed 2 adults 44 

Preferred Club Bungalow Suite 

Ocean View 
Ocean View 

452 sq. ft. / 

42 m2 

1 king bed 2 adults 41 

2 double beds 3 adults 3 

Preferred Club Bungalow Suite 

Ocean Front View 
Ocean Front 

452 sq. ft. / 

42 m2 
1 king bed 2 adults 14 

Preferred Club Junior Suite Plunge 

Pool 
Ocean View 

592 sq. ft. / 

55 m2 
1 king bed 2 adults 7 

Preferred Club Junior Suite Ocean 

Front 
Ocean Front 

619 sq. ft. / 

57.5 m2 
1 king bed  2 adults 2 

Preferred Club Honeymoon Suite  Ocean Front 
688 sq. ft. / 

64 m2 
1 king bed 2 adults 1 

Preferred Club Presidential Suite Ocean View 
1,400 sq. ft. / 

130 m2 
2 king bed 4 adults 1 

 

All suites offer the following amenities and inclusions: 

• One king or two double beds 

• Private, furnished terrace or patio 

• Spacious bathroom with shower 

• 48” Smart TV 

• Direct dial telephone and Wi-Fi internet connection  

• Daily refreshed mini-bar with beer, soft drinks and 

bottled water  

• Coffee maker  

• Hair dryer  

• Vanity mirror 

• 24-hour room service* 

• Secrets Box 

• Iron or steam iron 

• Electronic in-room safe  

• Air conditioning with in-room climate control 

• Slippers and bathrobes 

• Full-body mirror 

• Pillow Menu 

 

*Temporarily available with limited hours 

 

ROOM CATEGORY DESCRIPTIONS 

Standard Tropical View (398 sq. ft. /37 m2)  

In addition to the above amenities and inclusions, the 398 sq. ft. Standard Tropical View features one king size bed, a 48” 

television, private balcony or terrace.  

 

Bungalow Suite Tropical View (452 sq. ft. /34 m2)  

In addition to the above amenities and inclusions, the 452 sq. ft. Bungalow Tropical Front features one king size or two 

double beds, a 48” television, private balcony or terrace in a spacious room.  

 

Bungalow Suite Tropical View - ADA (452sq. ft. /34 m2)  
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In addition to the above amenities and inclusions, the 452 sq. ft. Bungalow Tropical View Accessible Disabled Access 

(ADA) features one king size, a 48” television, private balcony or terrace in a room which is fully wheelchair accessible. 

All ADA rooms are connected to a Double Bed Room. 

 

Standard Panoramic View (398 sq. ft. /37 m2)  

In addition to the above amenities and inclusions, the 398 sq. ft. Standard Panoramic View features an outstanding Ocean 

View of the Papagayo Bay, plus one king size bed, a 48” television, private balcony or terrace.  

 

PREFERRED CLUB 

The Preferred Club is an exclusive area offering exceptional services, preferred status and amenities, and access to a 

private lounge. The Preferred Club suites offer impressive ocean views all in premium locations as well as: 

• Personalized check-in and checkout with concierge service 

• Preferred status and amenities  

• Private Preferred Club Lounge  

• Upgraded mini-bar service and bath amenities  

• Daily continental breakfast service, afternoon hot and cold hours d’oeuvres, exquisite desserts & fine liquors served 

in the Preferred Club Lounge 

• Complimentary computer access in the Preferred Club Lounge 

• Complimentary newspaper in room every day (available in English and Spanish) 

 

Preferred Club Bungalow Suite Ocean View (452 sq. ft. /34 m2) 

In addition to the above amenities and inclusions, the Preferred Club Bungalow offers stunning ocean views, one king or 

two double size bed, a 48” TV, and private balcony or terrace. 

 

Preferred Club Bungalow Suite Ocean Front View (452 sq. ft. /34 m2)  

In addition to the above amenities and inclusions, the Preferred Club Bungalows Ocean Front are located at some of the 

most convenient and attractive locations through the property, it also features one king size bed, a 48” television, 

private balcony or terrace. 

 

Preferred Club Junior Suite Plunge Pool (592 sq. ft. /55 m2) 

In addition to the above amenities, the 592 sq. ft. Preferred Club Junior Suite offers gorgeous ocean views, convenient 

living room space, a 48” TV, bedroom with king size bed and private terrace with table, chairs, two recliners and a 

plunge pool located on the terrace overlooking Papagayo Bay. 

 

Preferred Club Junior Suite Ocean Front (619 sq. ft. /57.5 m2)  

In addition to the above amenities, the 619 sq. ft. Preferred Club Junior Suite Ocean Front offers a stunning ocean front 

view conveniently located throughout the resort, which includes one king size bed a 48” TV, a living/seating area and 

private balcony.  

 

Preferred Club Honeymoon Suite (688 sq. ft. /64 m2) 

In addition to the above amenities, the 688 sq. ft. Honeymoon Suite located at the top of an ocean front hill, provides an 

exuberant and private atmosphere with the best view of the ocean featuring a king size bed and spacious living area. 

 

Preferred Club Presidential Suite (1,400 sq. ft. /130 m2) 

In addition to the above amenities, the magnificent 1,400 sq. ft. Presidential Suite provides the best views of the ocean, 

featuring two bedrooms with a king size bed and a spacious living area with a bar plus a comfortable private terrace with 

plunge pool. 

 

Connecting Rooms 

• 7 Connecting Rooms – All 7 connected, 1 King bed (ADA Room) with a Double bed room  

• All 7 connecting rooms are ADA 

 

Smoking Regulation 

In Compliance with local and national smoking regulations, smoking is currently not allowed on property. Secrets 

Papagayo is currently coordinating designated smoking areas around the resort (date to be determined). We kindly ask 
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that guests refrain from smoking outside of these areas once they are open. Any guests who fail to obey these 

regulations will be reprimanded accordingly. Please contact the concierge for additional details. 

 

SMALL DOGS WELCOME AT SECRETS PAPAGAYO COSTA RICA 

Secrets Papagayo Costa Rica now welcomes small dogs (under 22 lbs. or 10 kg) in their accommodations and on 

property. This service is available for $65 USD in the required room category. Please contact the resort directly to 

confirm necessary room category.  To reserve a room for a guest with a dog, please contact reservations by emailing 

info.sepcr@secretsresorts.com. To check availability, you can contact reservations before booking. For full details and 

restrictions, please visit Secrets Papagayo accommodations page.  

 

Dog friendly guest rooms include the following:  

• Welcome letter with guidelines and restrictions 

• Dog bed  

• Food and water bowls  

• Floor mat for bowls 

• Rope toy 

• Small plastic bone for dogs 

• Dog waste bags 

• Dog-in-room door hanger 

 

Guidelines, restrictions and availability apply and are subject to change at any time. 

 

For information regarding service dogs, please contact info.sepcr@secretsresorts.com   

 

Terms & Conditions:  

• Secrets Papagayo Costa Rica dog policy allows dogs under 22 lbs. (10kgs) for $65 USD per night, in specific room categories 

only. 

• Please check with your airline for information regarding traveling with pets, including security and TSA 

guidelines. 

• Only small dogs are permitted 

• Required upon check-in: 

o Dog’s name, weight, age, color, and breed for identification purposes during their stay 

o Vaccination certificate from veterinarian proving Bordetella and Rabies vaccinations within the past 12 months 

o Evidence that a current treatment for fleas and ticks is in use 

• No more than one dog is permitted in any guest room. Dog is allowed only on designated dog area(s) of the hotel grounds. 

Dogs are not allowed in the Pool, Fitness Center, Spa, Retail shops, and Golf facilities 

• Due to local regulations, dogs are not allowed on the beach. 

• Dog must be on a controlled leash at all times or in a dog carrier when not in the guest room. Guests are responsible for 

cleaning up after the dog on resort grounds and properly disposing waste in designated areas. 

• Dogs cannot be left alone in guest rooms for periods longer than two hours. Guest must notify the front desk and hang the 

“Dog Friendly Room” door hanger when leaving their dog unattended in the guest room. Guest must answer the cell phone 

number provided to the resort while their dog is unattended in case there are any issues. 

• Dogs must never be left alone overnight. Please contact the concierge if boarding recommendations are needed. 

• Guest room cleaning services will not be carried out unless the guest is present. The dog owner must be in the room if the dog 

is present when the guest’s room is cleaned, in order to not frighten the pet and to avoid the risk of a pet’s escape. Please 

contact the concierge to schedule convenient cleaning times. 

• The resort reserves the right to request the dog's removal if the above guidelines are not adhered to. 

• Restrictions, guidelines and availability are subject to change at any time. 

  

DINING INFORMATION 
RESTAURANTS 

Secrets Papagayo offers 7 dining options: 1 buffet restaurant, 4 à la carte restaurants, a grill and a café. No reservations 

are required. All restaurants openings rotate throughout the week. Or stay in and order room service.  It’s all available 

at any hour day or night. 

mailto:info.sepcr@secretsresorts.com
mailto:info.sepcr@secretsresorts.com
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Aqua | Breakfast 8:00 a.m. – 10:00 a.m., Lunch 12:00 p.m. – 3:00 p.m., Dinner 6:00 p.m. – 9:30 p.m. 

• Healthy style cuisine 

• Approximate seating capacity: 48 

• Casual Elegance required for dinner 

 

Barefoot Grill | Open 11:00 a.m. – 6:00 p.m.  

• Snacks and grill specialties.  

• Located in the main pool area, by the bar Sugar Reef 

• Open for breakfast, lunch and dinner  

• No dress code 

 

Coco Café | Open 6:30 a.m. – 10:00 p.m.  

• Premium coffee and deli snacks served in a casual and relaxed atmosphere  

• Open throughout the day 

• Dress Code: Casual    

 

Himitsu | Dinner 6:00 p.m. – 10:00 p.m. 

• Specializing in a fusion of Pan-Asian cuisine served à la carte 

• Approximate seating capacity: 86 

• Dress Code: Casual Elegance 

 

Market Café | Breakfast 6:30 a.m. – 11:00 a.m., Lunch 12:00 p.m. – 4:00 p.m., Dinner 6:00 p.m. – 10:00 p.m. 

• Located in front of the main pool/area 

• Buffet style with international cuisine, theme stations and a show cooking experience 

• Approximate seating capacity: 140 

• Casual Elegance required for dinner 

 

Portofino | Dinner 6:00 p.m. – 10:00 p.m.  

• Delectable Italian à la carte cuisine 

• Approximate seating capacity: 92 

• Dress Code: Formal 

• Wine cellar *Available for private dining with an excellent selection of international fine wines; Additional charges apply. 

 

Seaside Grill | Breakfast* 8:00 a.m. – 10:30 a.m., Lunch* 12:00 p.m. – 4:00 p.m., Dinner 6:00 p.m. – 10:00 p.m.  

• À la Carte Breakfast, Grilled favorites and quick bites served poolside  

• *Breakfast and lunch exclusive for Preferred Club guests only 

• Approximate seating capacity: 52 

• No dress code  

 

DRESS CODES 

Casual – Bermudas (long shorts or capri pants), sneakers/tennis shoes or sandals. No sleeveless shirts for men. Women 

must wear a bathing suit wrap or cover-up. 

 
Casual Elegance – Sneakers/tennis shoes or dress sandals, dress shirts with short sleeves or collared shirts. No sleeveless 

shirts or flip-flops.  

 
Formal – Sneakers/tennis shoes or dress sandals, dress shirts with short sleeves or collared shirts. No sleeveless shirts 

or flip-flops. Long pants required for men. 

 

BARS 
Offering five bars that serve international and domestic beverages as well as top-shelf spirits, ranging from swim-up to a 

music lounge.  
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Barracuda | 8:00 a.m. – 11:00 p.m. 

• Swim-up bar at the pool  

 

Manatees | 9:00 a.m. – 6:00 p.m. 

• Beach and pool bar offering signature cocktails  

 

Rendezvous | 9:00 a.m. – 5:00 p.m. 

• Lobby bar featuring chic furniture for lounging with a refreshing cocktail 

 

Revive | 10:00 a.m. – 9:30 p.m. 

• Located next to the spa, offering a wide selection of healthy and natural beverages and cocktails 

 

Sugar Reef | 10:00 a.m. – 1:00 a.m. 

• Tropical cocktails with great ocean views by the pool and on the beach 

 

*Although, the authorities have not enforced the following law in the last few years, we inform you that the local government is 

entitled to restrict alcohol beverages service and sell during Easter Thursday and Friday. In the unlikely case that this law should be 

enforced a communication would be send to in house guest promptly. 

 
ROMANTIC DINING EXPERIENCE 

For your honeymoon, wedding anniversary or when you just decide to have a very special dinner with your sweetheart or friend, we 

can set a spectacular private dinner for your party, with a delicious menu, served exclusively at one of our appointed spots. This 

special dinner is served only by advance reservation through our concierge.* 

 

* The Romantic Dining experience is valid on all new bookings at select resorts. Cost and availability varies by location. With this 

package, guests will receive one Romantic Dining experience during their stay. The Romantic Dining experience can be arranged 

with the concierge upon check-in. Blackout dates and restrictions may apply. This offer is combinable with other promotions. Not 

applicable to group bookings. 

 

ACTIVITIES/ENTERTAINMENT 
Secrets Papagayo provides a variety of facilities to make vacations fun and entertaining. We recommend consulting the 

Daily Activities and Entertainment Program, as well as the Daily Activities Board located in the pool/beach area. 

 

INDOOR/OUTDOOR ACTIVITIES 

• Theme nights: Karaoke, live music, blackjack, 

musical trivia, dance lessons, Costa Rica night 

(Subject to schedule) 

• Manager’s cocktail party 

• Nighttime shows: Around the World, Beatles 

Tribute, Soul & Elements, Wild West  

(Subject to schedule)  

• Water aerobics 

• Cooking lessons 

• Beach & pool volleyball 

• Yoga Class 

• Aquatic stretches 

• Kayak tour 

• Paddleboard lessons 

• Snorkel Tour 

• Tennis Courts 

• Hiking 

• Wine Tasting 

• Coffee tasting 

• Handcrafts 

• Rum Tasting 

• Bocce Ball 

• Croquet  

• Horse shoe games  

• Giant Jenga & Connect Four 

• Non-motorized water sports 

• Internet center 

• Casino (nearby)* 

• Golf (nearby)

 

**Note: The use of drones or artifacts that fly or float in or on the premises of Hyatt Inclusive Collection hotels is strictly forbidden, 

except for those that have written authorization from the General Management of the hotel. 

 

THINGS TO DO IN PAPAGAYO* 
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• Sunset cruise 

• Bay cruise tours 

• Jet skiing 

• Surfing  

• Scuba diving adventures 

• Fishing 

• Upscale jewelry and arts & crafts 

• Nightlife of Coco Beach 

• Motor ATV through mountains 

• Horseback riding (nearby) 

• Mountain biking 

• Local restaurants 

• Whale watching (seasonal) 

• Canopy tour (nearby) 

• Shopping 

*Additional costs may apply 

 

SPA/FITNESS 
SECRETS SPA BY PEVONIA® 

Hours: 8:00 a.m. – 8:00 p.m. 

For those guests seeking a sanctuary for the senses, the Secrets Spa by Pevonia® offers a sublime atmosphere of pure 

indulgence. Pamper yourself in our stunning spa surrounded by stunning views. A Swiss shower, sauna, steam room, 

private shower and a relaxing indoor lounge area are available for guests to enjoy. Massages, body treatments, facials, 

manicures, pedicures and a full-service beauty salon are also available, as well as an array of rejuvenating facials, spa 

packages and pampering for your hands, feet and nails. 

 

10 treatment rooms divided in: 

• 8 indoor massage rooms 

• 2 outdoor rooms  

 

Beauty Salon 

• 2 pedicure stations (private) 

• 2 manicure stations 

• 3 hair styling & make-up stations 

• 1 hair wash & capillary treatment stations 

 

FITNESS CENTER  

Hours: 24 hours 

The on-premise, state-of-the-art fitness center offers a full-range of cardio-conditioning and exercise equipment. 

Equipment includes:  

• Stationary bicycles 

• One stair climber 

• One universal machine 

• Free weights 

• Multi-purpose fitness equipment 

• Weight lifting area 

 

FACILITIES & SERVICES 
• 24-hour front desk and concierge services 

• 24-hour room service** 

• Computers with internet access 

• Upper levels are only accessible by staircase 

• Fully-equipped meetings facilities* 

• Printer* 

• Gift shop 

• Handcrafts 

• Wedding gazebo 

• Wedding, honeymoon and spa packages* 

• Photo Booth* 

• Secrets Spa by Pevonia®* 

• Laundry services* 
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• Travel agency* 

• Car rental* 

• Currency exchange* 

• Business center* 

*Additional costs may apply. 

***Temporarily available with limited hours 

 

Business Center 

Hours: 7:00 a.m. – 11:00 p.m. 

The business center offers 2 computers and 1 printer/photocopy machine. 

 

 

ROMANCE 
Whether planning a walk down the aisle or embarking on a life as newlyweds, Secrets Papagayo is the ideal place for 

monumental occasions. With stunning ceremony and reception locations as well as a lavish spa and romantic nooks 

throughout the property, couples can indulge in limitless pleasures and succumb to complete wedded bliss. 

 

WEDDING PACKAGES 

Wedding in Paradise Package 

This package is complimentary when booking a Preferred Club Junior Suite Plunge Pool or higher category for at least 7 

nights, or if 5 rooms, in any category, are booked for at least 3 nights. This package also applies to the renewal of vows 

ceremony. This package includes:  

 Symbolic Ceremony* 

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of couple’s wedding day attire 

 Complimentary room for the groom the night before the wedding (based on availability and upon request) 

 Bride’s bouquet  

 Boutonniere for the groom  

 Wedding cake and sparkling wine toast  (for up to 10 guests)  

 Special turn-down service the night of the wedding  

 15% discount on all spa treatments (boutique purchases not included) 

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (reservations must be made in advance with concierge) 

 Late check-out for the couple (based on availability and upon request)  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2023/2024 Selling Price: $999 USD 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability and double occupancy only. Prices and package subject to change without notice. This package cannot be 

combined with the Secrets Eternity Honeymoon Package for both to be received complimentary and the free wedding package 

cannot be deducted when purchasing other packages. 15% discount on spa treatments cannot be applied to spa packages or 

combined with any other spa promotion or offer. Please note restrictions apply when combining the complimentary wedding 

package with the Groups, Gatherings, and Getaways promotion. See promotion terms and conditions for details. 

 

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $100. 

 

*Additional fees apply for service of a judge or minister. These fees vary by resort and will be confirmed by the wedding 

coordinator. 
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Secrets of Love Wedding Package 

This package includes: 

 Service of judge or minister*  

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of the couple’s wedding day attire 

 Complimentary room for the groom the night before the wedding (based on availability and upon request)  

 Bouquet(s) and/or boutonniere(s) for wedding couple 

 Two boutonnieres and two corsages for the wedding party 

 Hairstyling and make-up application for the bride on the day of the ceremony 

 Wedding cake and sparkling wine (up to 20 guests)  

 Private cocktail hour with hors d’oeuvres (silver menu, up to 20 guests)  

 Private dinner reception (silver menu, up to 20 guests)  

 Natural floral centerpiece for the sweetheart table (1) 

 36 high resolution digital images and wedding album  

 Special turn-down service the night of the wedding  

 15% discount on all spa treatments (boutique purchases not included)  

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (Reservations must be made in advance with concierge) 

 Late check-out for the couple (based on availability and upon request)  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2023/2024 Selling Price: $3,399 USD 

August, September and October 2023/2024 Selling Price: $3,199 USD** 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability and double occupancy only. Prices and package subject to change without notice. 15% discount on spa 

treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 

 

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 

 

*Additional fees apply for service of a judge or minister. These fees vary by resort and will be confirmed by the wedding 

coordinator. 

** Package is not available at all days and times, based on the resort’s discretion 

 

 

Secrets Ultimate Wedding Package  

This package includes: 

 Service of judge or minister* 

 Semi-Private Rehearsal Dinner for 10 pax 

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of the couple’s wedding day attire 

 Complimentary room for one member of the wedding couple the night before the wedding (based on availability)  

 Hairstyling and make-up application for one member of the wedding couple on the day of ceremony 

 Bouquet(s) and/or boutonniere(s) for wedding couple 

 Two boutonnieres and two corsages for wedding party 

 Gazebo décor- 20 avant garde chairs, ceremonial table, and aisle runner  

 Wedding cake and sparkling wine (up to 20 guests)  

 Private cocktail hour with hors d’oeuvres (Gold menu, up to 20 guests)  

 Private dinner reception (Gold menu, up to 20 guests)  

 Natural floral centerpiece for the sweetheart table (1) 
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 Natural floral centerpiece for ceremonial table (1) 

 Live music trio (1 set, during cocktail hour) 

 Special turn-down service night of the wedding  

 15% discount on all spa treatments (boutique purchases not included)  

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (Reservations must be made in advance with concierge) 

 Late check-out for the couple (based on availability and upon request)  

 50 High resolution digital images and wedding album  

 Video coverage of the ceremony  

 Choice of one Swedish massage for two, one European facial for two or one glow body scrub for two 

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

  

2023/2024 Selling Price: $3,599 USD 

August, September and October 2023/2024 Selling Price: $3,299 USD** 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability & double occupancy only. Prices and package subject to change without notice. 15% discount on spa 

treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 

 

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 

 

*Additional fees apply for service of a judge or minister. These fees vary by resort and will be confirmed by the wedding 

coordinator. 

 

 
NEWLYWED & ANNIVERSARY PACKAGES 

Secrets Eternity Honeymoon Package  

This package is complimentary when booking a Preferred Club Bungalow Suite Ocean Front or higher for a minimum of 

7 nights. This package includes: 

 Sparkling wine, fresh fruit and flowers in room upon arrival  

 Breakfast in bed with Mimosas one morning of stay, reservation with concierge required  

 Tension Release Massage for two (25 minutes)  

 Choice of either a European Facial or a Salt Glow Scrub body treatment for two (25 minutes)  

 Private beachfront dinner one evening - upon return from dinner you will find a romantic turndown service (includes 

a bottle of domestic wine and silver menu for two)  

 Private petit fours each evening at turn down service  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2023/2024 Selling Price: $1,100 USD 

 

Note: Please request your honeymoon package at time of booking. 

Restrictions/exclusions: Not available during Christmas and New Year’s Eve. Subject to availability and double occupancy only. 

Taxes and gratuity included. Prices and package subject to change without notice. This package cannot be combined with the 

Secrets Wedding in Paradise Package for both to be received complimentary. The package is only applicable to couples staying 

within three months of their wedding date. Couple must present a copy of their wedding invitation or marriage certificate at the 

time of check-in. Package is available to all guests when purchased at the selling price. 

 

Newlywed & Anniversary Package 

This complimentary package includes: 
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 Welcome letter 

 Fresh fruit 

 Bottle of sparkling wine 

 Special turn down service 

 Breakfast in bed one morning with Mimosas (Reservations must be made in advance with concierge) 

 15% discount on all spa treatments 

 

Note: Please request newlywed or anniversary package at time of booking. Couple will be required to present a copy of wedding 

invitation or marriage certificate at time of check-in. Package is subject to change without notice and is only applicable to couples 

staying within three months of their wedding or over their anniversary date. 15% discount on spa treatments cannot be applied to 

spa packages or combined with any other spa promotion or offer. 

 

Secrets Ever After Vow Renewal Package  

This package is complimentary when booking a minimum of 5 nights in a Preferred Club Bungalow Ocean Front or 

higher. This package includes: 

 Service of a dedicated on-site wedding coordinator  

 Renewal of Vows Ceremony  

 Corsage(s) and/or boutonniere(s) for the wedding couple  

 Sparkling wine toast for two  

 Certificate of Renewed Vows  

 Special dining arrangements for two the evening of the ceremony  

 Romantic turn-down service  

 Anniversary Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Special turn down service 

• Breakfast in bed with Mimosas (reservations must be made in advance with concierge) 

• 15% discount on all spa treatments 

 
2023/2024 Selling Price: $499 USD 

 

Note: Please contact the wedding coordinator at the resort at least 30 days in advance to confirm date availability.      

Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change without notice. This 

package is for two people and cannot be combined with other complimentary packages or be deducted when purchasing other 

packages. Additional costs may apply for additional guests and optional services requested. 15% discount on spa treatments 

cannot be applied to spa packages or combined with any other spa promotion or offer. 

Bridal & Honeymoon Registries 

Couples can create customized registries for use during their wedding or honeymoon. Prior reservation is required.  

 

All packages and pricing are subject to availability and may change without notice. Additional surcharges, restrictions, regulations 

and blackout dates may apply. 
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MEETINGS & GROUPS 
Groups Sales Manager: groups.sepcr@secretsresorts.com  

Website: AMRMeetings.com 

 

Secrets Papagayo has a dedicated meeting and function spaces. The main ballroom will offer freestanding flexible and 

multifunctional space. Additionally, there is storage space available and set-up equipment, a foyer area, private 

boardroom and two individual meeting rooms.  

 

Our dedicated group event planners at Secrets Papagayo are masters at making sure everything you need is perfectly 

provided with immaculate care and personalized attention. We offer a wide array of memorable group functions, from 

creative theme parties and fun-filled team building activities to elegant gala dinners. 

 

MEETING ROOM CAPACITY 
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